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Code of Conduct

Business Ethics

In order to operate under good corporate governance and sustainability growth. The Board of Directors
announced the Board of Directors’ handbook, directors’ handbook and code of conducts including improvement
for appropriate changing principles. The Board of Directors encouraged employees to follow Business Ethics by
announced the anti-corruption and anti-bribery for business benefit policy and guidelines to be suitable for the

business environment.

Conflict of Interests

1. Company’s committee, audit committee and manager shall avoid any transaction related to him/her that
may cause the conflict of interest with the company.

2. To do action as injuring with external person, so that committee, director or stakeholder must not
participate in approval consideration .

3. Do not take chances or details that received from committee, director or employee for personal gain and
doing business the have competition or related business.

4. Do not use internal information for personal gain in company’s stocks trading and do not give internal

information to other person for benefit is in stocks trading.

Business Implementation Policy under Environmental Standards

The company is aware of preserving environment so it defines to hold on to environmental policy together with

the company’s business with following practices:

- Provide project management considering environment and frequently monitor the implementation to prevent
impacts to nearby community.

- Promote knowledge and understanding in environment to the employees by educating and disseminating
information on notice board and/or circulating letters in the company.

- Promote efficient use of resources considering energy saving and reuse.
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- To encourage employees have conscience and responsibility on their activity in order to using of resource as
efficiently by educating and campaigning on announcement or internal circular letter.
- To be a part of Thai society by the use of expertise and technology on business operated for development

quality of water and quality of life in society.

The Company has a non-infringement of human rights policy

The company determines policy about human rights violation for the purpose of equality all both
shareholders, investors, stakeholders, and all related as human rights principle, which will not violate individual

rights and liberty.

The Company determines a non-infringement of intellertual property or copyright policy

The company has non-infringement of intellertual property or copyright policy which prohibit employees to use

software that illegal or copy the software.

Anti-corruption and Anti-bribery for Business Benefit Policy and Guidelines

The company has Anti-corruption and Anti-bribery policy. The Board of Directors, management and
employees are forbidden from supporting corruption. And compliance with this policy must be regularly
monitored and verified while the guidelines must be regularly updated to be in line with changing business
environment. The guidelines are as follows:

1. Directors, management and employees must comply with the Anti-corruption and Anti-bribery policy

and must be aware that corruption is not appropriate according to business ethics.

2. The company promotes its personnel to have knowledge in corruption to honestly work and to prevent

corruption via communication/PR and circulating letters.

3. The company has appropriate and regular audit and control to prevent inappropriate behaviors of the

employees.

4. The company has transparent financial status report which is auditable and accurate to keep benefits

of all stakeholders.
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5. The company has policy in giving/ receiving gifts, reception or expenses to and from persons
conducting business with the company to be in line with local customs or trading tradition and to be at
appropriate price.

6. The company gives cooperation with government sector to disclose income statement to The Office of
the National Counter Corruption Commission for a project in which the company is party to the
government sector.

7. Employees must not ignore when finding any action which can be considered an action to report to
supervisor or authorized person or the employees must report the channel defined by the company.
The company will keep the information secret to protect the person who reveals it.

8. The company will give fairness to the whistleblower and the person who is accused before investigation.

9. The person committing corruption will be considered disciplinary penalty according to the company’s

regulations. If such guilt is illegal, the person will be convicted.

Whistleblower and Relevant Party Protection Policy

The whistleblowers will be appropriately protected from the company such as holding the existing position,
protection of work suspension, employment termination or any other action that is unfair treatment to such
person. The information received will be kept secret and will not be disclosed to relevant parties except for
being forced by law. Any person who knows the information must keep it secret. Intentional disclosure of the

information will result in disciplinary penalty.

Whistleblowing Policy

Scope of Complaints

Directors, employees or any person acting on behalf of the company can be complained against, if they
have committed any action which can be considered corruption.
If the whistleblower does not reveal identity, the coordinator must consider if the information or evidence is
clear enough. These following matters will not be considered.
- A complaint with no witness, evidence or corruption that can be investigated.

- It considered that the evidence is not the truth and there is no new evidence to the complaint.
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Company’s Action

- Investigation of the complaint
[] For uncomplicated issue which has clear evidence and does not relate to several units, an
appointed or authorized person is eligible to investigate such complaint and the authorized
person must have no interest in any complaint.
[] For complicated issue which has a number of evidences or relates to several units, the issue
must be presented to CEO and President to consider appointing truth finding committee. The
appointed members of the committee must not take part in any interest arising from this issue.

Period of Taking Action

When receiving complaint, the authorized or appointed persons will coordinate with the whistleblower
within 7 days.

The investigator will consider and report the summary of the case after it is settled to the person who commits
corruption within 30 days and the penalty must be approved by the authorized person.

In case of appointing truth finding committee, the case must be closed within 60 days starting from the
date of the committee appointment.

In case it cannot be settled in due time, the issue must be presented to the CEO and/or President to

consider extension of the investigation period.

Reporting

Inspectors have to report the conclusion to complainant, respondent or other personel, Who has related to
acknowledge

If the complaint affects on the company's reputation, business operation, financial status. must be presented
to CEO and President to know immediately to take action and be subject to the Board of Directors’ next meeting.

If truth finding committee can prove that the whistleblower provided false information making the alleged

defamatory or get damaged. Will be punished according to the regulations of the Company.
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Channels and clues

The company determines opportunity for all related department to discuss information and give advice or
inform complaint which not justice, illegal and rights violation from operation for enhance business operation to be
transparent under good corporate governance. All stakeholders can complain to audit committee.

- e-mail

audit.committee@hydrotek.co.th

- Letter

HYDROTEK PUBLIC COMPANY LIMITED

1 TP&T Tower, 14" Floor 14 Soi Vibhavadee-Rangsit 19, Chatuchak, Chatuchak, Bangkok,10900
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